In control

Your pharmacy plan
An easy way to manage your prescriptions
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IC’s easy to
get started

Joinus Make the most of your plan

» Review your plan materials to see covered ..
. . » Use pharmacies in our network.

medicines and costs.

« Sign up during the open enrollment period. © [CEMEATS COSIE Tl ine P 126!,

» Register for your member account at Aetna.com. ° ASK YU AIEEID? ElDELI IDNE=PIose Gz

Sign in at Aetna.com Have any questions?
- Find a pharmacy. Once you're a member, just
- Find out your costs. call us at the number on your

+ Order medicines. member |ID card.
» Learn about your plan.

Health benefits and health insurance plans are offered, underwritten and/or administered by Aetna Health Inc.,
Aetna Health of California Inc., Aetna Health Insurance Company of New York, Aetna Health Insurance Company,
Aetna HealthAssurance Pennsylvania Inc. and/or Aetna Life Insurance Company (Aetna). In Florida, by Aetna
Health Inc. and/or Aetna Life Insurance Company. In Utah and Wyoming, by Aetna Health of Utah Inc. and Aetna
Life Insurance Company. In Maryland, by Aetna Health Inc., 151 Farmington Avenue, Hartford, CT 06156. Each
insurer has sole financial responsibility for its own products.

CVS Caremark® Mail Service Pharmacy and Aetna are part of the CVS Health family of companies.
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Lots of extras to support

your health

Managing your medicines
Your plan offers:

« Coverage for most medicines
« The convenience of mail service pharmacy
« Personal support for specialty medicine needs

+ Your personal member website with tools to help
you find what you need fast

+ A pharmacy help line you can call 24/7 if you
have questions

How to find out if your medicines are
covered and what they’ll cost

Before you enroll:

In your plan materials, you can see what medicines

are covered and how much they’ll cost. You can also
visit Aetna.com/formulary and choose your plan name
to find covered medicines and alternatives that cost
less. Don’'t see it, or need your plan name? Just ask
your employer.

After you enroll:

Visit Aetna.com to register and sign in to your member
website. There, you can estimate your costs and compare
what you'd pay through your local pharmacies versus
mail service.

What is preauthorization?

Some medicines your doctor prescribes may need
preauthorization. This means they need approval before
they can be covered. Or we may ask your doctor to
prescribe a lower-cost version. If needed, you or your
doctor can always ask for an exception.

Where can | get my medicines?

Retail pharmacy — occasional prescriptions

For medicines like antibiotics that you take short term,
you can visit any retail pharmacy — whether you're at
home or on the go. For the best price, choose a network
pharmacy on Aetna.com.

CVS Caremark® Mail Service Pharmacy* —
long-term prescriptions

You can use this service for medicines you need to take
for conditions like high blood pressure or diabetes. Your
medicines are mailed to you quickly and safely at no
extra charge. And you may get up to a 90-day supply.

Specialty pharmacy — long-term special medicines
Some long-term health conditions, like multiple sclerosis
or cancer, require special medicines.** They often need
special storage and handling. That's when you'd use a
specialty pharmacy to make sure that your medicines
are packed securely and arrive safely. You can also get
extra help to learn how to manage side effects.

Join us today and get the support
you need.

*Some plans allow a 90-day supply to be filled at a retail pharmacy.
**Specialty medicines through the specialty pharmacy network may not be available to California health maintenance

organization (HMO) members.
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Visit Aetna.com to make
the most of your plan.

Aetna Specialty Pharmacy refers to Aetna Specialty Pharmacy, LLC, a subsidiary of Aetna Inc., whichis a licensed pharmacy
that operates through specialty pharmacy prescription fulfillment. This pharmacy is a for-profit entity.

This material is for information only and is not an offer or invitation to contract. An application must be completed to obtain
coverage. Rates and benefits vary by location. Health benefits and health insurance plans contain exclusions and limitations.
Not all health services are covered. See plan documents for a complete description of benefits, exclusions, limitations and
conditions of coverage. Plan features and availability may vary by location and are subject to change. Providers are
independent contractors and are not agents of Aetna. Provider participation may change without notice. Aetna does not
provide care or guarantee access to health services. Aetna’s Preferred Drug List is subject to change. Aetna, or its affiliate(s),
receives rebates from drug manufacturers that may be taken into account in determining the Aetna Pharmacy and
Specialty Drug List. Rebates may not reduce the amount a member pays the pharmacy for covered prescriptions.
Information is subject to change. For more information about your pharmacy plan, refer to your plan’s website.

Visit Aetna.com/individuals-families/member-rights-resources/rights/disclosure-information.html to view or print
your medical, dental or vision plan disclosures. Here, you can also find state requirements and information on the Women’s
Health and Cancer Rights Act.

Policy forms issued in Oklahoma include: HC COC00010, AL COC00010.

Policy forms issued in Missouri include: AL HGrpPol 01R5, HI HGrpAg 05, HO HGrpPol 04, AL SG GrpPolAmend 2019
01, HI SG GrpAgAmend 2019 01.
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